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2023

GlaxoSmithKline
Financial planning and analysis product 
(SaaS, Internal product, Research, analysis & service design)



GSK (2023)

Heuristic analysis tool



GSK (2023)

Experience measures



GSK (2023)

To-be process mapping



2023

Rapha Health Consulting
Care home patient support application POC 
(B2C, Figma, UX/UI)



Rapha Health Consulting (2023)

Patient family / carer > Dashboard Patient family / carer > Diet progress monitoring



Care home Staff > Dashboard

Rapha Health Consulting (2022)

Care home staff > Patient care management

Staff > Dashboard



2022

VirginMoney
AI Chatbot experience design 
(B2C, Figma, UX/UI)



VirginMoney (2022)

AI Chatbot experience



2021-2022

TESCO
In-store promotions, planning, creation & management application 
(Internal product, Figma, UX)



Promotion dashboard

TESCO (2021-22)



Promotion period offer type comparison

TESCO (2021-22)



Supplier funding modelling (for price negotiation)

TESCO (2021-22)



2020-2021

SKY
MySky customer portal - account management 
(B2C, Figma, UX)



SKY (2020-2021)

My Sky > Billing dashboard My Sky > Latest bill



2017-2020

VirginMediaBusiness
Enterprise management tool, Product portal, Design System 
(SaaS, B2B, Sketch, Figma, Invision, Research, UX/UI, Product owner)



VirginMediaBusiness (2017-2020)

Network management

User management



VirginMediaBusiness (2017-2020)

Design system



2016

SKY
NOW TV Content management system 
(SaaS, Internal product, Sketch, Research & UX)



SKY (2016)

Schedule highlights Collection management



2014-2016

HSBC
Various products, Corporate Design Language & data visualisation 
(B2B, B2C, Governance, Sketch, Research & UX)



HSBC (2014-2016)

Data visualisation > Client accounts



HSBC (2014-2016)

Corporate Design Language > Data visualisation



HSBC (2014-2016)

Corporate Design Language > Payment management



HSBC (2014-2016)

Corporate Design Language > Asset servicing


